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Why Teach Teens About 

Occupational Safety and Health? 

Millions of adolescents in the United States work.  Surveys indicate that 80 percent of teens have worked by the time they finish high school. While work provides numerous benefits for young people, there are health and safety hazards in most workplaces. Consequently, many teenagers are injured or killed on the job each year. Studies conducted by the National Institute for Occupational Safety and Health (NIOSH) have found that about 200,000 teens are injured on the job annually, half of whom are injured seriously enough to seek emergency room treatment.

Despite the high number of work injuries to teens, surveys indicate that safety at work is one of the last things young workers worry about. As new workers, adolescents are likely to be inexperienced and unfamiliar with many of the tasks required of them.  Many of teens’ positive traits–energy, enthusiasm, a need for increased challenge and responsibility–combined with a reluctance to ask questions or make demands on their employers, can result in their taking on tasks for which they are not prepared to do safely.

Worker health and safety education is recognized as an important component of preventing work-related injuries and illnesses. While workplace-specific health and safety training is most critical, young people also need the opportunity to develop and practice general health and safety skills that they will carry with them from job to job. These skills include being able to recognize hazards in any workplace; understanding how hazards can be controlled; knowing about their rights to a safe workplace; and being able to speak up effectively when problems arise at work.  School- and community-based programs that place youth in workplaces offer an important venue for teaching these skills.

Safe Work / Safe Workers is a curriculum for teaching high school students about the basic concepts of occupational safety and health. The learning activities included in the curriculum are intended to raise awareness among young people about this important issue and provide them with the basic skills they need to become active participants in creating safe and healthful work environments. 

Overview to the Curriculum

This curriculum and the accompanying videotape, Teens: The Hazards We Face in the Workplace, were developed with the participation and insight of students from several Massachusetts high schools: Madison Park High School in Boston, Cambridge Rindge and Latin School in Cambridge, and Brookline High School in Brookline. Brockton High School students participated in the pilot testing of the curriculum and provided suggestions for enhancing the activities. We would like to thank our curriculum consultant, Adria Steinberg, for her suggestions and guidance as well as Brockton High School teachers Maria LeFort and Ann Hunyadi, for their review of the curriculum. We also greatly appreciate the input we received from educators at the Labor Occupational Health Program, UC Berkeley on the content and format of the curriculum. 

The videotape was produced and directed by Andrew Jones and Donald Reed of Black Earth Communications, Boston, Massachusetts. We would like to thank Andrew and Don for their creativity, hard work, and commitment to the process of involving youth in the development of the video and teaching our youth consultants–Alex Archimbaud, Angel Colon, Jorge Farietta, Robinson Narcisse, Yadira Rivera, and Kelsey Sims-Meyers–the nuances of their craft.

Safe Work / Safe Workers has been taught to thousands of youth over the past five years. This new edition presents improvements recommended by teachers, job trainers, and students themselves in the activities and format of the curriculum.

Additional copies of Safe Work / Safe Workers, including the videotape, may be purchased for $30 plus $5 shipping and handling. Make a check payable to Education Development Center, Inc. and send it to:

Christine Miara

CSN, Education Development Center, Inc.

55 Chapel Street, 2nd Floor

Newton, Massachusetts  02458

Phone: (617) 969-7100 x 2238

The public is free to duplicate any and all parts of the information and activities contained in this guide. However, in accordance with standard publishing practices, the Occupational Health Surveillance Program and the Children’s Safety Network require acknowledgement, in print, of all materials reproduced.

This material was produced in part under grant number 46J0-HT12 from the OSHA, US Department of Labor.  It does not necessarily reflect the views or policies of the US Department of Labor, nor does mention of trade names, commercial products, or organizations imply endorsement by the US Government.
The Co-Authors

The Occupational Health Surveillance Program (OHSP) at the Massachusetts Department of Public Health collects and disseminates information about occupational injuries and illnesses within Massachusetts. OHSP uses this information to target prevention efforts. OHSP has a multi-year grant from the National Institute for Occupational Safety and Health (NIOSH) to implement the nation’s first state-level surveillance and intervention system for teen work injuries. OHSP was also one of three programs in the country with NIOSH funding to develop a model community-based education project to enhance the health and safety of young workers. As part of this Protecting Young Workers project, a number of materials related to the health and safety of young workers were developed for teens, employers, parents, and schools. Robin Dewey is the primary author of Safe Work / Safe Workers from OHSP, with project assistance from Ellen Frank, Elise Morse, and Letitia Davis.

The Children’s Safety Network (CSN) is a national resource for child and adolescent injury prevention. Funded by the federal Maternal and Child Health Bureau (MCH), CSN consists of six sites that provide technical assistance to state and local public health professionals, especially those serving MCH populations. Housed at Education Development Center, Inc., in Newton, Massachusetts, CSN serves as the NIOSH-funded resource center for the Northeast Young Workers’ Network. CSN also co-coordinates the federal OSHA-funded National Young Worker Safety Resource Center, housed at the Labor Occupational Health Program, U.C. Berkeley. CSN was also a partner with OHSP on the Protecting Young Workers project. Christine Miara is the primary author of Safe Work / Safe Workers from EDC. 
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Safe Workers
Lessons

Lesson 1



Overview to the Problem of Teen Work Injuries
Learning Objectives

By the end of this lesson, participants will be able to:

· Identify the major messages in the videotape, Teens: The Hazards We Face in the Workplace.

· Define the word hazard and identify potential health and safety hazards in the workplaces presented in the video.

· State the number of teens injured at work in the United States each year.

Lesson One at a Glance

Activity
Time
Materials

A.  Introduction

Overview of the whole course.
10 minutes
Overhead projector, Overheads #1 and #2.

B.  Video and Discussion

Class watches and discusses the video,

Teens: The Hazards We Face in the Workplace.
30 minutes
Videotape, VCR, TV, flipchart, or chalkboard.

C.  Summary

Review of Lesson 1.
5 minutes


Total time for this lesson: 45 minutes

Preparing to Teach This Lesson

Before you present this lesson:

· Preview the video, Teens: The Hazards We Face in the Workplace.

· Photocopy Overheads #1 and 2 onto transparencies.

· Obtain an overhead projector and screen.

· Obtain a VCR and TV.

· If you would like additional background information on teen work injuries, see pages 1–3 of Promoting Safe Work for Young Workers: A Community-Based Approach, published by the National Institute for Occupational Safety and Health in November 1999, NIOSH Publication No. 99-141.
Step-by-Step Lesson Plan

A.
Introduction  (10 minutes)

Begin by explaining that this course is about understanding the health and safety hazards young workers face at work. It will also address ways to prevent work-related injuries and illnesses as well as the rights all workers have on the job–including the extra protections young workers have under the child labor laws.

Ask students what kinds of jobs they have had and whether they, or anyone they know, have been injured at work. What happened? Why do they think the incident occurred?  What might have prevented this injury from happening? Tell students these are the kinds of topics we will be addressing today.

Ask students whether they think many teens get injured at work. Is this a problem we should be concerned about?

Show Overhead #1: Teens Are Injured at Higher Rates Than Adults

Yes. Studies conducted by the federal government have found that about 200,000 teenagers are injured on the job each year in the United States–that’s about 548 youth injured every day. About half of these (100,000) are injured seriously enough to seek treatment in hospital emergency rooms.

These numbers translate into a higher rate of work injuries for teens than for adults–which is surprising given that the child labor laws prohibit teens under 18 from working in the most dangerous types of jobs.

Show Overhead #2: Where Are Teens Injured?

In what kinds of workplaces do teens get injured? Teens tend to be injured in the types of workplaces where they typically work–in restaurants, grocery stores, and other retail stores.

B.
Video and Discussion  (30 minutes)

Explain that you are now going to show a 10-minute videotape called, Teens: The Hazards We Face in the Workplace. The video gives an overview of topics that will be covered in this course.  It was made by the Massachusetts Department of Public Health, the Education Development Center, Inc., and nine students from Boston-area high schools.

Ask students to keep in mind the following questions while they are watching the video:

1. What are the main messages of the video?

2. What are some of the health or safety hazards you see in the workplaces shown in the video?

Show the videotape.

After the video, hold a class discussion.  Ask, “What were the main messages of the video? What did the teens want you to know?”

Messages include:

· There are hazards at most jobs.

· Teens get injured at work.

· Teens frequently think it’s their fault if they get hurt, rather than focusing on the hazards that cause injuries.

· Teens have rights on the job.

· Teens should speak up and ask questions if they are concerned about something at work.

· There are ways to reduce hazards on the job. Injuries can be prevented.

· Employers have a responsibility to make workplaces safe for workers.

Ask students to define the word hazard. Write the definition on the board or flipchart.

A hazard is something that can injure you, kill you, make you sick, or harm your mental health.

Ask, “What workplace hazards do you remember from the video?”

· knives, meat slicer

· lifting boxes and other containers

· fire, hot liquids

· long sleeves around the meat packing machine

· ladders

· construction tools and materials

· chemicals

C.
Summary  (5 minutes)
Tell the class that this concludes Lesson 1. We have talked about the fact that teens are injured frequently on the job. We’ve also begun to explore the main reason why teens and other workers get injuries and illnesses at work–because there are hazards on the job. In Lesson 2, we will look more closely at the kinds of hazards we may find at work.

Lesson 2



Identifying Hazards on the Job

Learning Objectives

By the end of this lesson, participants will be able to:

· Provide examples of health and safety hazards in a variety of work settings, including their own.

· Demonstrate an ability to recognize and prioritize the most significant hazards in a variety of workplaces.

· Explain how to find out about chemical hazards.

Lesson Two at a Glance

Activity
Time
Materials

A.  Introduction

Brainstorm list of hazards.
10 minutes
Flipchart or chalkboard, markers or chalk.

B.  Hazard Mapping Activity

Small group activity.
 25 minutes
Flipchart paper, colored markers, masking tape, Overhead #3, and an overhead projector.

C.  Hazard Maps-Report Back

Class activity.
20 minutes


D.  Summary

Review of Lesson 2.
 5 minutes


Total time for this lesson: 1 hour

Preparing to Teach This Lesson

Before you present this lesson:

· Obtain several sheets of flipchart paper (one sheet per group of 3–4 students).

· Obtain different colored markers (enough for each group to have 4–5 markers) and a roll of masking tape.

· Photocopy Overhead #3 onto a transparency.

· Obtain an overhead projector and screen.

Step-by-Step Lesson Plan

A.
Introduction  (10 minutes)

Explain that we are now going to explore in more detail the kinds of hazards workers face on the job.  Ask, “Who can remember our definition of a hazard?” (Write the definition on the board again if it has been erased.)

A hazard is something that can injure you, kill you, make you sick, or harm your mental health.

Tell the class, “We usually think of hazards as falling into at least two categories–safety hazards and health hazards. Safety hazards are those that can cause injuries right away–like knives, hot surfaces, or slippery floors. Health hazards are those, like chemicals, that cause illnesses, usually after you’ve been exposed to them over time (although chemicals can also cause immediate injuries–for example, if they catch on fire).”

Ask the class to help you generate a list of safety and health hazards. (Record these on the board as students call out different kinds of hazards. Below is a list of hazards. Your completed list may be similar to this example.)

Safety Hazards
Health Hazards

· Slippery floors

· Knives and other sharp objects

· Hot grease, other hot surfaces

· Fire

· Lifting heavy objects

· Ladders

· Machines without guards

· Motor vehicles

· Unsafe electrical currents

· Lack of fire exits

· Animals that bite

· Violence, causing injury


· Chemicals (e.g., solvents, cleaning fluids, pesticides, lead, asbestos, wood dust)

· Poor air quality

· Infectious disease agents such as HIV, hepatitis A, B, C

· Repetitive movements

· Awkward postures

· Noise

· Radiation

· Germs and other biological hazards

· Temperature extremes

· Fast pace of work, stressful work, violence causing stress

Note:  If students list the effects of hazards (e.g., cuts, burns), try to get them to say what would cause the effect and list that hazard (e.g., knives, hot grease) instead. This will help later when students discuss how to reduce the hazard.

B.
Hazard Mapping Activity   (25 minutes)

1. Divide students into small groups (preferably 3–4 students to a group). Consider grouping students together who have worked in similar places or are studying similar trades or careers. 

2. Distribute materials.  Pass out one sheet of flipchart paper and a set of markers to each small group. 

3. Explain hazard mapping.  Explain that students will work in small groups for 15–20 minutes to create a “hazard map” of a workplace. Each group will choose (or be assigned) a type of workplace. Workplaces that commonly employ teens (for example, a fast food restaurant, grocery store, gas station, retail store, etc.) are good choices. 

Show Overhead #3–(sample hazard map).

Tell small groups to begin by drawing a simple floor plan of their selected workplace: outline the walls, the doors, major equipment and furniture, etc. Remind them to use the whole paper to make their maps.  

Once the floor plan is drawn, the next step is to indicate on their maps where the potential health and safety hazards are in that workplace–by circling the hazard, using symbols, or writing the names of the hazards. They may want to use one color for safety hazards and another for health hazards.

Remind students that they are to identify the hazards to the workers, not to the customers.

C.
Report Back on Hazard Maps  (20 minutes)

1. Tape up hazard maps and ask groups to present.  Have small groups tape their hazard maps to the wall. Ask each small group, in turn, to come up to their map and describe the type of workplace they drew and the key hazards they identified.

2. Ask for comments from the class.  After each map is presented, ask the class if they can think of hazards in the mapped workplace that the small group didn’t include. Add these or ones you identify to the map. (See examples of industry-specific hazards below as a guide.)

Fast Food Restaurant:

hot grills

fire, hot ovens

cooking grease

knives

heavy lifting


slippery floors

cleaning products

hot water, steam 

pressure to work fast

Grocery Store:

heavy lifting

box cutters


repetitive movements

meat slicers

knives



bending, reaching

cleaning chemicals

slippery floors

standing long periods

Warehouse:

heavy lifting

box cutters


fork lifts

reaching, bending

ladders


repetitive movements

falling objects 

Construction:

ladders

heavy lifting


tools and equipment

fork lifts

reaching, bending

lead paint

chemicals (e.g., solvents)

Landscaping/Agriculture/Grounds keeping:

pesticides

tools, equipment

stooping, bending

repetitive movements





Child Care:

heavy lifting

infectious disease

bending, stooping

Hospitals and Nursing Homes:

heavy lifting

bending, reaching

repetitive movements

infectious disease

slippery floors

pushing, pulling

cleaning products

other chemicals

stress

Offices:

repetitive typing

prolonged sitting

stress

poor air quality 

repetitive use of mouse

photocopy chemicals

Service Stations:

gasoline

temperature extremes
cars

chemicals

machines, tools

heavy lifting

working late, alone

3. Provide information about chemical exposures.  During one of the Report Back presentations where chemicals have been mentioned, lead a brief discussion about chemical exposures. Ask the class the following questions to prompt discussion:

How do chemicals get inside your body?


When you inhale them, ingest them, or get them on your skin.

How do chemicals harm you?

Chemicals can cause many different kinds of health effects–for example, dizziness, breathing problems, burns, and more serious diseases like cancer.  

They can cause immediate injuries or health problems over time.  

It’s important to know what is in a chemical product you are using, what kinds of health effects it can cause, and how to protect yourself.

What are ways to find out how a chemical might harm you and how to protect yourself from it?

Product labels, training, resource agencies, and material safety data sheets (MSDSs).  MSDSs are product information sheets that manufacturers of chemical products must prepare and send to companies that use their products. 

The Occupational Safety and Health Administration (OSHA), which is the agency responsible for enforcing laws that protect workers’ health and safety, has a Hazard Communication standard. The Hazard Communication standard, also called the “Workers’ Right to Know” law, requires employers to make MSDSs available to employees on every chemical used or stored at the workplace. It also requires employers to train workers in how to use those chemicals safely and what to do in the case of an emergency involving that chemical.

D.
Summary (5 minutes)

Tell students that this concludes Lesson 2. We’ve talked about the importance of being able to go into any workplace and identify hazards. This is the first step toward knowing how hazards can be reduced and injuries prevented. It is your employer’s responsibility to control the hazards in the workplace. However, you play an important role in protecting yourself and others by recognizing the hazards on the job, alerting supervisors and co-workers to hazards, and following safety rules. 

In the next lesson, we will address the prevention of work injuries and illnesses in more detail.

Lesson 3



Controlling Hazards:

Preventing Teen Work Injuries
Learning Objectives

By the end of this lesson, participants will be able to:

· Demonstrate an understanding of how hazards can be controlled and injuries prevented.

· Prioritize steps for controlling hazards.

Lesson Three at a Glance

Activity
Time
Materials

A.  Introduction


10 minutes


B.  $25,000 Safety Pyramid Game


30 minutes
Game board and score sheet on flipchart paper or chalk board, masking tape, Post-it notes, overhead projector, Overheads #4–#13, watch/timer, pens/pencils, prizes (e.g., candy).

C.  Summary

Review of Lesson 3.
5 minutes


Total time for this lesson: 45 minutes

Preparing to Teach This Lesson

Before you present this lesson:

· Obtain a flipchart and markers, or a chalkboard and chalk.

· Photocopy Overheads #4 - 13 onto transparencies.

· Obtain an overhead projector and screen.

· Obtain different colored Post-it note pads (a different color for each team of 3 to 4 students).

· Purchase candy for prizes.

· Draw the game board on a piece of flipchart paper and tape it to the wall. See diagram below.

$25,000 Safety Pyramid Game






Step-by-Step Lesson Plan
A.
Introduction (10 minutes)

1.  Introduce the concept of controlling hazards.   Tell students that during this lesson we will be learning about ways to reduce (control) hazards in the workplace. Explain that there are a number of ways to control hazards.

The best way for employers to control a hazard so it doesn’t hurt employees or make them sick is to remove it from the workplace altogether (or at least keep it away from workers). For example, use safer cleaning products instead of toxic ones. Or, use machine guards so workers can’t hurt themselves on sharp blades.

Another way of preventing injuries in the workplace is to have work rules and procedures that limit the amount of time a worker is exposed to a hazard. Examples of work rules include training workers to clean up spills or requiring that heavy objects be lifted by two people.

Wearing personal protective clothing and equipment such as gloves or a respirator also may be a solution but only if these other methods can’t be done. One problem with this method is that the personal protective equipment has to fit properly in order to work.  It also can be uncomfortable to wear so workers won’t wear them.

2.  Use an example to illustrate methods of controlling hazards.  

Tell students, “Suppose you work in a restaurant where they serve cold drinks in glass mugs. These mugs break fairly often and when they do, the pieces are thrown into the trash bags along with the rest of the trash. A number of workers have been cut by the broken glass when carrying the trash bags to the dumpster. What would be ways of reducing this hazard and protecting workers from getting cut?”

It could be required that employees carrying out trash bags wear gloves. But, the gloves may be misplaced and not available when the person is heading out with the trash. Or, the employee might forget to put the gloves on. Gloves don’t protect other parts of the body, like legs, which also may be cut when carrying out the bags.  As you can see, this solution doesn’t get rid of the hazard.

Ask students, “What are other ideas you have for solving this problem?”

· Change from glass mugs to plastic mugs (example of removing the hazard altogether).

· Require that broken glass be put in a plastic bucket and disposed of separately from the regular trash (example of a work rule).

· Find out why the mugs are breaking in the first place and address this problem.

B.
$25,000 Safety Pyramid Game (30 minutes)

1.  Introduce the game.  Tell students that they will now work in teams to play a game where they practice recognizing hazards and thinking about strategies for controlling these hazards. This game is called the $25,000 Safety Pyramid Game.  

Explain that during each round, you will read aloud a true story about a teen that got injured at work. Your team should think of itself as a safety committee that is supposed to come up with strategies for controlling the hazards that caused the injury. You will have 1 minute [2 minutes if you decide to give your students more time] to come up with ways of preventing the injury described.  

Tape the game board to the wall if you haven’t already done so.

Explain that each team will be given a pad of Post-it notes on which to write their prevention strategies. Tell the teams to select one team member to be the writer. This writer will use one Post-it note per strategy. Teams should select another member to be the one who posts the notes on the game board. The three categories of strategies for reducing hazards are [point these out on the game board]:

· Remove the Hazard

· Work Rules

· Personal Protective Equipment

Tell teams to try to post their strategies in the proper category; however, points will not be deducted if they are put in the wrong category.

Tell the teams that you will read a new story during each round and that after each round, you will decide whether each strategy posted is a good strategy. To qualify as a good strategy, the strategy must do the following:

· Be realistic.

· Explain what the strategy is–you can’t just repeat the name of the category (e.g., “They should have had personal protective equipment.”). You must say what kind of PPE.

· Relate to the story being read.

Tell teams they can come up with as many strategies as they can during each round, including more than one strategy in each category.

Each good strategy is worth $2,000. Explain that, after each round, you will tally the points. The team(s) that reach(es) $25,000 first, win(s) the game.

Tell teams you will do a practice round before beginning the real game to make sure everyone knows how to play.

2.  Divide the class into teams of 3 or 4 students. Ask teams to come up with a team name. Record these names on a sheet of flipchart paper or a chalkboard where you will keep track of points.

Pass out Post-it note pads to each team. Make sure each team has a different colored note pad and a pen or pencil.

3.  Conduct a practice round.  Tell teams not to bother writing down strategies on their Post-it note pads during this practice round. Tell them to just call out strategies for preventing the injury described.

Show Overhead #4: Jaime’s story.  Read the story aloud.

Jaime’s Story (story in the video)

Jaime is a 17-year-old dietary aide in a hospital. To clean cooking pans, she soaks them in a powerful chemical solution. She uses gloves to protect her hands and arms. One day, as Jaime was lifting three large pans out of the chemical solution at once, the pans slipped out of her hands and back into the solution, which splashed all over the side of her face and into her right eye. She was blind in that eye for two weeks.

Ask, “What strategies might prevent this injury from happening again?”

Remove the Hazard:  Substitute a safer cleaning product. Use disposable pans.

Work Rules: Have employees clean one pan at a time. Employees need training about how to protect themselves from chemicals.

Personal Protective Equipment:  Goggles.

4.  Play the game.  Show Overheads #5–#13 as you play as many rounds as it takes for at least one team to reach $25,000. Below are the stories about injured teens and the strategies that might prevent future injuries. Note: all the stories depicted are true.

Billy’s Story (story in video)–Overhead #5

Billy is a 16-year-old worker in a fast food restaurant. One day, while walking toward the grill, Billy slipped on grease that had splattered onto the floor. To catch his fall, he tried to grab onto a bar near the grill, but missed it and put his hand onto the hot grill instead. He suffered second-degree burns on the palm of his hand.

Remove the Hazard:  Design the grill so the bar is not so close to the grill.  Cover the floor with a non-skid pad. Put a shield on the grill when not in use to prevent people from accidentally touching it. Put a cover on the french-fry basket so grease won’t splatter out.

Work Rules:  Teach employees to immediately clean up grease. Design the traffic flow so employees don’t walk past the grill.

Personal Protective Equipment:  Gloves. Non-skid shoes.

Stephen’s Story (story in video)–Overhead #6

Stephen is a 17-year-old employee in a grocery store. One day, when he was loading 40-pound boxes onto a wooden pallet, he suddenly felt a sharp pain in his lower back. He had to stay out of work for a week to recover, and his back still hurts sometimes.

Remove the Hazard:  Use a mechanical lifting device. Pack boxes with less weight. 

Work Rules:  Assign two people to do the job.  Teach employees how to lift properly. Enforce the NIOSH
 recommendation that teens should never lift more than 30 pounds.

Personal Protective Equipment:  Back brace for lifting (although there is evidence from a recent NIOSH study that back braces do not help).

Terry’s Story–Overhead #7
Terry is a 16-year-old employee in a grocery store. Terry thought that the meat slicer was turned off before she began to clean it, but just as she started to clean the blades, the blades moved. The machine cut a finger on Terry’s left hand all the way to the bone, and also broke her finger with the force.

Remove the Hazard:  There should be a guard on the machine to protect fingers from the blade. There should be an automatic shut-off on the machine.

Work Rules:  There should be a rule that the machine must be unplugged before cleaning. No one under 18 should be using or cleaning this machine.

Personal Protective Equipment:  Cut-resistant gloves.

Reggie’s Story–Overhead #8
Reggie is a 16-year-old gas station attendant. One very cold winter night, his fingers and toes started to feel cold and later became numb. He worked four more hours outside until the end of his shift at 11:00 PM. He went home but woke up in the middle of the night and couldn’t feel his fingers or his toes. He had second- and third-degree frostbite on all his fingers and on three of his toes.

Remove the Hazard:  There should be warming lights near the gas islands.

Work Rules:  Limit the amount of time out in the cold. Provide training on the dangers of working in the cold and of frostbite. Provide a place to go warm up between filling gas tanks. Enforce the child labor laws that prohibit working late at night.

Personal Protective Equipment:  A warm hat and gloves.

Sean’s Story–Overhead #9
Sean is a 17-year-old cashier who works about 40 hours a week at a large discount retail store. His boss is always on him to work faster and ring up purchases more quickly.  Not only is Sean stressed out all the time but he is also starting to feel some pain in his wrist from working the cash register.

Remove the Hazard:  Change the design of the cash register to allow a more comfortable, ergonomically correct position.

Work Rules:  Provide frequent breaks. Rotate jobs so one person isn’t working at the cash register all the time. Address the problem of too much pressure to work fast.

Personal Protective Equipment:  Wrist supports (however, this may not work and must be prescribed by a doctor).

Andy’s Story–Overhead #10
Andy is a 17-year-old employee at a pizza shop.  To make pizzas, he starts by putting dough through an electric dough roller to roll out the crust. One day, the dough got stuck in the machine. Andy tried to push it through with his hand but his hand got caught between the two rubber rollers, crushing two fingers on his left hand.

Remove the Hazard:  There should be an automatic shutoff on the machine so it shuts off if something other than dough gets stuck.

Work Rules:  There should be a rule that the machine must be unplugged before pushing dough through.  There should be training on what to do if the dough gets stuck.

Personal Protective Equipment:  Use a tool to push the dough through after turning off the machine.

Monique’s Story–Overhead #11
Monique is a 15-year old worker in a fast food restaurant. One day, Monique was moving the french-fry basket from the hot oil to the drying bin. She didn’t realize that a co-worker was crouching behind her getting napkins out of the storage cabinet, which is located just below the fryolator.  As Monique turned around, she bumped into her co-worker, spilling hot grease onto both of them.

Remove the Hazard:  Move the storage bin away from the fryolator. Put a cover on the fry basket so grease won’t splatter out. Move the drying bin next to the fryolator so the basket doesn’t have to be moved far.

Work Rules:  Make sure no one else is in the area when operating the fryolator.  Enforce the child labor law requirement that employees be 16 years old to cook.

Personal Protective Equipment:  None.

Tanya’s Story–Overhead #12
Tanya is a 15-year-old worker for a summer cleanup crew that was cleaning up city beaches. One day while she was picking up trash, her hand was stuck with a hypodermic needle. She was later tested and diagnosed with hepatitis B virus.

Remove the Hazard:  Use a tool to rake or shovel trash into proper containers. 

Work Rules:  Require that employees use tools instead of their hands to collect trash. Provide training on what to do if employees find a needle. Provide employees with hepatitis B vaccines.

Personal Protective Equipment:  Heavy work gloves.

James’ Story–Overhead #13
James is a 17-year-old employee at a city public works department. One hot afternoon (it was 92 degrees outside), while James was weeding an overgrown lot, he started to feel dizzy and disoriented. He fainted due to the heat.

Remove the Hazard:  Limit outdoor work on very hot days.

Work Rules:  Have a cool place to go for frequent breaks. Have plenty of water available. Provide training on the symptoms of heat stress and how to keep from getting overheated. Work in teams to watch one another for symptoms of overheating (such as disorientation and dizziness). 

Personal Protective Equipment:  Hat for shade. Plenty of water. Cooling vests.

5.  Tally the dollar amounts. Determine which team(s) win(s) and hand out prizes.

C.
Summary (5 minutes)

Tell the class that this concludes Lesson 3.  “We’ve talked about how hazards can be controlled and injuries prevented. Your employers are required under the Occupational Safety and Health Act to provide you with a safe and healthful workplace.  In the next lesson we will talk about this and other rights employees have at work as well as the special rights young workers have under the child labor laws.”

Lesson 4



Job Rights and Resources

Learning Objectives

By the end of this lesson, participants will be able to:

· List at least three tasks that teens under 18 years old may not do on the job.

· State the number of hours and the times of day teens under 18 may work.

· Identify two health and safety rights that workers (including young workers) have on the job.

· Identify the government agencies that enforce labor laws and workplace safety regulations.

Lesson Four at a Glance

Activity
Time
Materials

A.  Introduction


5 minutes


B.  Review Fact Sheets

Class reviews the New York State child labor law pamphlet.
10 minutes
Student Handout #1 

‘Laws Governing the Employment of Minors in New York State’

C.  Labor Law Bingo Game

Pairs of students play the Bingo game.
25 minutes
Bingo boards (Student Handout #2) and colored squares of paper for Bingo game.

D. Summary

Review of Lesson 4.
5 minutes


Total time for this lesson: 45 minutes

Preparing to Teach This Lesson

Before you present this lesson:

· Read Student Handout #1–New York’s child labor laws pamphlet.

· Make sure you have enough Bingo boards (Student Handout #2) for every two students (there are 13 boards in all). If there are not enough different boards provided in the Student Handout section of this curriculum for each pair to have a different one, you will have to photocopy some of the boards.

· Create numerous Bingo squares–colored squares of paper (slightly smaller than the squares on the Bingo boards). 

Step-by-Step Lesson Plan

A.
Introduction  (5 minutes)

Explain that we are now going to learn about the legal rights teens have on the job.  Tell the class:

Teens have important legal rights on the job.  Child labor laws protect teens from working long or late hours, and from doing certain dangerous tasks on the job.  Health and safety laws protect all workers, including teens, from job hazards.

B.
Review Child Labor Laws Pamphlet  (10 minutes)

Explain that students will now begin preparing to take part in a game called Labor Law Bingo.  To prepare, we are going to review a pamphlet on your rights under the child labor laws. Distribute Student Handout #1–‘Laws Governing the Employment of Minors in New York State’.

Direct students to pages 14, 15 and 17, 18 of the pamphlet and ask:  “What are some of the tasks teens under 18 can’t do?”

Work with explosives and dangerous or poisonous acids, drive or work as a helper on a motor vehicle, use meat slicers and other machines.

Direct students to pages 38 and 39 of the pamphlet and ask:  “How late can teens work on school nights?”

Until 7 p.m. if you are 14 or 15.  If you are 16 or 17 you can work until 10p.m. or until midnight with written parental consent and certificate of satisfactory academic standing. 

Direct students to page 24 of the pamphlet and ask:  “What is the minimum wage in New York?” 

$5.15 per hour. (This is the lowest hourly wage that employers in New York are allowed to pay their employees.)

Direct students to page 23 of the pamphlet and ask:  “What state agency can you call if there’s a health and safety problem on your job?”

OSHA–the Occupational Safety and Health Administration.

If no one volunteers the answers to the above questions, tell the class the right answers.  Explain that they will get more information on these and other legal rights in the next activity.

C.
Labor Law Bingo Game  (15 minutes)

Divide the class into pairs.  Hand one Bingo board to each pair as well as a handful of colored squares.

Read the Bingo questions below. Ask students to call out the answers.  Make sure the correct answer is stated out loud by a student or yourself.  Tell the teams that if they have a correct answer on their board to cover it with a Bingo square. Remind students to cover their “free space” with a Bingo square.

The first team to have a row of correct answers wins.

If a team wins before you have asked all the questions, play a second time. Ask teams to start over by removing their squares and trading their Bingo board with a neighboring team’s board.  If you finish asking the questions before a second team has won, ask the questions at the beginning of the list again until a team wins.

Labor Law Bingo Questions

1. What is the minimum wage in New York?  ($5.15 per hour)

2. Name one kind of machinery you can’t use if you are under 18 years old.

      (meat slicer, steam boilers, circular saws)

3. How old do you have to be to cook in a restaurant?  (16 years old)

4. What is a task that a worker cannot do until age 16? (load/unload trucks; work in freezers; work as a public messenger; work as a rope or wirewalker; work in manufacturing)

5. What is a task that a worker CANNOT do until age 18?  (roofing; driving a motor vehicle, work with explosives, dangerous or poisonous acids)

6. If you are 16 or 17 years old, what is the most number of hours you can work on a school day?  (4 hours)

7. If you are 14 or 15 years old, what is the most number of hours you can work on a school day?  (3 hours)

8. What is the most number of hours that a 14 or 15 year old is allowed to work on a weekend day?  (8 hours) 

9. If you are 14 or 15 years old, what is the most number of hours you can work during a school week?  (18 hours)

10. If you are 16 or 17 years old, what is the most number of hours you can work during a school week?  (28 hours) 

11. How many days, each week, may you work if you are 16 or older? (6 days)

12. How late can 16- and 17-year-olds work on school nights?  (10:00 p.m. or until midnight with parental and educational authorities’ consent)

13. How late can 16- and 17-year-old restaurant workers work on Friday and Saturday nights?  (10:00 pm or until midnight with parental consent)

14. During the school year, how late at night can 14- and 15-year-olds work at? (7:00 p.m.)

15. During the summer, how late can 14- and 15-year-olds work at night? (9:00 p.m.)

16. At what age do teens no longer need to get an employment certificate (a work permit)?  (18 years old) 

17. What is a job that teens 14 and over can do without obtaining a work permit? (work as a golf caddie or a baby-sitter)

18. What materials are required to obtain a work permit? (written parental permission, proof of age, certificate of physical fitness)

19. In New York, where do you go to obtain an employment certificate or work permit? (from the nearest school or the superintendent of area schools)

20. What is the earliest time that a 14- or 15-year-old is allowed to begin work in the morning?  (7:00 a.m.)

21. What is the earliest time that a 16- or 17-year-old is allowed to begin work in the morning?  (6:00 a.m.)

22. What is the name of the state agency to call about the hours you are allowed to work or the type of work you can do?  (the New York State Department of Labor, Division of Labor Standards)

23. What is the name of the state agency that handles complaints about workplace safety?  (OSHA–the Occupational Safety and Health Administration, or for public employees PESH, Public Employee Safety and Health)

24. What is the name of the state agency that handles complaints about racial discrimination or sexual harassment at work?  (the New York State Department of Labor, Division of Human Rights)

25. What does Workers’ Compensation pay for?  (medical treatment, lost wages)

26. What agency do you call if you are hurt at work?  (the New York State Department of Labor, Worker’s Compensation Division)

D.  Summary  (5 minutes)

Tell students that this concludes Lesson 4. We’ve learned about some of the rights you have in the workplace. Remember, you can’t be fired for exercising your right to a safe workplace. In the next lesson we will practice speaking up to your supervisor, in an effective manner, when a problem arises at work.

Lesson 5



Speaking Up About Workplace Health and Safety Problems

Learning Objectives

By the end of this lesson, participants will be able to:

· Develop and practice strategies for approaching supervisors about workplace problems.

· Evaluate strategies and consider the consequences of different approaches. 

Lesson Five at a Glance
Activity
Time
Materials

A.  Introduction


5 minutes
Chalk board or flipchart. Overhead #14, overhead projector.

B.  It’s Late at Night at the Super Hardware Store–(Skit)

Volunteers read the beginning of a skit to the class then small groups come up with endings which are acted out in class. 


35 minutes
Student Handout #1–‘Laws Governing the Employment of Minors in New York State’ and Student Handout #3–It’s Late at Night at the Super Hardware Store (Skit). 

C.  Summary

Review of Lesson 5.


5 minutes


Total time for this lesson: 45 minutes

Preparing to Teach This Lesson

Before you present this lesson:

· Remind students to bring to class their copy of Student Handout #1–‘Laws   

            Governing the Employment of Minors in New York State’

· Photocopy Student Handout #3–enough copies for each student. 

· Photocopy Overhead #14 onto a transparency.

Step-by-Step Lesson Plan

A.
Introduction  (5 minutes)

Explain that we are now going to practice speaking up appropriately and effectively when a problem comes up at work. Tell the class, “When a problem arises at work, you should think through several steps.”

Show Overhead #14: An Effective Approach to Handing Workplace Problems. Read the steps to the class.

An Effective Approach to Handling Workplace Problems

1. Clarify the issues.  What exactly is the problem?

2. Define your goal. What remedy are you looking for?

3. Know your rights. You have rights under the child labor laws and other workplace regulations.

4. Determine whom else you should consult. For example, get support and advice from your parents, someone at school, union officials if there is a union in your workplace, or older co-workers.

5. Identify solutions to the problem.   Come up with ideas for solving the problem that meet your needs.

6. Decide the best way to approach your supervisor.  In some cases it is more appropriate to take others with you when you meet with the supervisor. In other cases it may be more effective to approach him/her alone. 

7. If necessary, contact an outside agency for help.  If you don’t get satisfaction from meeting with your supervisor, you may need to contact the New York State Department of Labor, OSHA, or some other agency for help.

B.
Skit  (35 minutes)

1.  Have volunteers read the skit.  Begin by asking for four volunteers to come up and read aloud the skit on Student Handout #3 (see skit below).  You may want to be the one to set the scene.

Skit

Scene:  It’s nighttime outside a “super” hardware store where several young people work.  These young workers are responsible for stocking the shelves. James (16 years old), Pete (15 years old) and Maria (16 years old) are on break when Mr. Smith, the head supervisor, comes out to speak to them.

Mr. Smith: 
After your break, I want you three to finish stocking the shelves in your departments. They have to be finished before you leave tonight.

Pete:  
Okay.

(Mr. Smith leaves.)

Maria:
Looks like another late night.

Pete:
Man, I can’t keep working until 11:00 or 12:00 every night. It’s after 1:00 before I get to bed. Then I have to be up at 6:00 the next morning to get to school.  I’m falling asleep in class all the time.

James:
Yeah, me too.  I’m not going back there after break.

Pete:
If you don’t go back after break, you might get fired.

Maria:
Yeah, I don’t know about just leaving, but I think the law says we aren’t supposed to be working this late.

James:
There’s another thing–all this lifting is killing my back. Moving all those boxes of nails and bolts from the floor to the top shelves is harder than it looks.  I thought I was in good shape but I don’t know.  

Pete:
Yeah, it’s a problem for me, too.

Maria:
So, what should we do, quit?

Pete:
Forget it. I need this job. And, if we say anything to Mr. Smith, we might get fired.  

James:  
I don’t know, maybe we should talk to Mr. Smith. But what would we say?

2.  Divide the class into small groups.  Divide the class into groups of 4 to 5 students. Tell the small groups that they are to come up with an ending to the skit.  Tell them they should be prepared to act out their ending for the rest of the class.

Remind students that they should work together to review the steps listed on the board under An Effective Approach to Handling Workplace Problems and come up with a realistic dialogue for talking to Mr. (or Ms.) Smith.

3.  Assign the Role of Supervisor.  Consider playing the role of the supervisor yourself or asking another adult to play this role.  Alternatively, you can get a volunteer from each small group to play this role.  

Remind the student(s) or adult who plays the role of Mr. Smith to react to the small groups as realistically as possible–to consider how the group’s approach makes them feel.  For example, if the young workers are hostile, the supervisor will most likely respond similarly. If the workers approach the supervisor in a polite manner, providing information and suggestions, he/she may respond more positively.

4.  Small groups meet.  Give the small groups 15 minutes to plan what they will say to Mr./Ms. Smith.

5.  Small groups perform their endings to the skit.  Reconvene the whole class and ask the small groups to take turns acting out their endings to the skit. After all the groups have had a turn to present their endings, have the class evaluate the different approaches taken.  The following questions may be used to guide discussion.

· What did the workers hope to accomplish?

· What did the workers do before approaching the supervisor? Did they find out what their rights are? Did they discuss ways to solve the problems? Who did they talk to before going to the supervisor?

· When they met with the employer, what did they say and how did they say it?

· Did they achieve the goal(s) they set at the beginning? If not, what else should they do?

· What are some reasons why you might want to approach the supervisor in a group or with another person?

Sometimes it is easier to approach a supervisor with others. It also demonstrates to the employer that the issues are of concern to many of the workers, not just one or two.  It may be more difficult to dismiss the concerns of a group than of an individual.  A group also provides witnesses if the workers are trying to exercise their right to a safe workplace but the supervisor reacts negatively.

To the supervisor(s):  “What did you think of the group’s approach?  If the supervisor answers negatively, ask "What would have made you react more positively?”

Note:  Sometimes during this activity students will state that they will just sue the employer to obtain what they want. It is important to point out that this is usually not a feasible option because there are very limited circumstances under which an employee can sue his employer. It also costs money to do so. 

Workers (including young workers) who get hurt on the job are entitled to workers’ compensation benefits. These benefits include payment for medical expenses and may also include reimbursement of a portion of lost wages.

Employers are generally allowed to fire an employee for almost any reason (or for no reason), unless the employee is protected under a union contract, civil service rules, or some other special circumstance. An exception to this is when an employee is exercising his or her rights to a safe workplace. Employers may also not fire an employee on the basis of race, gender, or disability.  

C.  Summary  (5 minutes)

Tell the class that this concludes the last lesson of this introductory class on occupational safety and health.  During this lesson, we’ve talked about how to effectively speak up at work when there is a problem.  It’s important to know your rights but also to think through how you want to approach your supervisor with a problem.  It’s usually helpful to talk it through first with your parents, teachers, union representative, or someone else you trust.

Remember, this was an introductory course. Your employers have a responsibility to provide you with health and safety information that is specific to your job.
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Safe Workers

Student Handouts

Student Handout #2

Labor Law BINGO-New York

OSHA


Baby-sitter
18 years old
9 PM
18 hours

6 days


NY DOL Division of Labor Standards


6 hours
$5.15/

hour
16 years old

Work as a public messenger


10 PM
FREE

SPACE
Written parental permission
6 AM

4 hours


NY DOL Worker’s Compensation Division
7 PM


Steam boiler
3 hours

7 AM


28 hours
Midnight (with parental consent)
Roofing
8 hours

Labor Law BINGO

4 hours


7 PM
18 years old
Circular saw
18 hours

6 days


Medical Treatment
NY DOL Division of Labor Standards
NY DOL Division of Human Rights
3 hours

Written parental permission


$5.75/hour
FREE

SPACE
NY DOL Worker’s Compensation Division


Driving a vehicle

16 years old


School
Work in freezers
9 PM
28 hours

Golf caddie


8 hours
Midnight (with parental consent)
10 PM
7 AM

Labor Law BINGO

28 hours


Lost wages
18 years old
Work with explosives
3 hours

NY DOL Division of Labor Standards


Load/unload trucks
7 AM
7 PM
16 years old

Golf caddie


10 PM
FREE

SPACE
OSHA


8 hours

$5.15/

hour


Circular saw
4 hours
9 PM
Midnight

18 hours


NY DOL Worker’s Compensation Division
Superintendent of schools


6 days
NY DOL Division of Human Rights

Labor Law BINGO

3 hours


NY DOL Worker’s Compensation Division
Midnight (with parental consent)
$5.15/

hour
18 hours

6 hours


18 years old
Medical treatment
NY DOL Division of Human Rights
16 years old

Work in freezers


10 PM
FREE

SPACE
4 hours


Superintendent of schools

Driving a vehicle


6 AM
7 PM
OSHA
40 hours



7 AM


Meat slicer
Proof of age


6 days
8 hours

Labor Law BINGO

28 hours


Load/unload trucks
6 AM
Work with explosives


18 hours

8 hours


Midnight (with parental consent)
7 AM
Circular saw
16 years old

School


Baby-sitter
FREE

SPACE
NY DOL Division of Labor Standards


4 hours

$5.00/

hour


NY DOL Division of Human Rights
6 days
Medical treatment
18 years old

NY DOL Worker’s Compensation Division


10 PM
3 hours


7 PM
OSHA



Labor Law BINGO

28 hours


8 hours
18 years old
Circular saw


18 hours

Medical treatment


Work with dangerous acids 


9 PM
Midnight (with parental consent)
School

3 hours


Proof of age
FREE

SPACE
OSHA


Load/unload trucks

$5.15/

hour


16 years old
NY DOL Division of Human Rights
7 AM
7 PM

6 days


Baby-sitter
10 PM


4 hours
NY DOL Division of Labor Standards


Labor Law BINGO

OSHA


10 PM
9 PM
Meat slicer
18 hours



16 years old


Work in manufacturing
3 hours


NY DOL Division of Labor Standards 
6 hours



7 AM


Superintendent of schools 
FREE

SPACE
NY DOL Worker’s Compensation Division
Certificate of physical fitness

9 PM


8 hours
Midnight


4 hours
$5.15/

hour



Driving a vehicle


18 years old
28 hours


6 days
Lost wages 

Labor Law BINGO

6 days


Roofing
18 years old
NY DOL Division of Human Rights
18 hours



Lost wages


Midnight (with parental consent)


7 AM
Golf caddie
Work as a public messenger

3 hours


Circular saw
FREE

SPACE
OSHA


9 PM

$5.15/

hour


Certificate of physical fitness
16 years old


8 hours
7 PM

4 hours


28 hours
10 PM


6 hours


NY DOL Division of Labor Standards



Labor Law BINGO

28 hours


8 hours


6 AM
$5.15/

hour


NY DOL Worker’s Compensation Division

4 hours


6 days
18 hours
NY DOL Division of Human Rights
Medical treatment

7 PM
Work as a rope or wire-walker


FREE

SPACE
Steam boiler
6 hours



18 years old
Midnight (with parental consent)


7 AM
9 PM


3 hours



NY DOL Division of Labor Standards


16 years old


Roofing


Superintendent of schools


10 PM



Labor Law BINGO

9 hours


16 years old


6 days


3 hours


Golf caddie



18 hours


$5.15/

hour
Midnight (with parental consent)
28 hours


Circular saw

10 PM


Work as a public messenger


FREE

SPACE
9 PM
NY DOL Division of Human Rights

Roofing
Lost wages 


6 hours


6 AM
8 hours

7 PM
NY DOL Worker’s Compensation Division
NY DOL Division of Labor Standards


18 years old
School



Labor Law BINGO

3 hours


18 hours


OSHA


Midnight


$5.15/

hour

16 years old


6 hours


NY DOL Division of Human Rights
18 years old
3 hours

8 hours


Work in freezers
FREE

SPACE 
6 AM
10 PM



28 hours


School
Driving a vehicle
7 PM
6 days

Written parental permission


Baby-sitter
Meat slicer


4 hours


9 PM



Labor Law BINGO

Superintendent of schools


28 hours


18 hours
Work in manufacturing
6 days

7 AM


16 years old
6 hours


Midnight (with parental consent)
$5.15/

hour



Meat slicer


28 hours
FREE

SPACE
10 PM


8 hours

4 hours


Baby-sitter
18 years old


NY DOL Worker’s Compensation Division
Roofing



9 PM


3 hours
OSHA


Lost wages 
5 AM

Labor Law BINGO

3 hours


8 hours
18 years old
Work with dangerous acids


OSHA

6 days


18 hours
7 AM
Midnight (with parental consent)
16 years old

Superintendent of schools 


10 PM
FREE

SPACE
NY DOL Division of Human Rights
Meat slicer

$5.15/

hour


Lost wages
7 PM
4 hours
48 hours

6 AM


Golf caddie
Work as a public messenger


9 PM
NY DOL Worker’s Compensation Division

Student Handout #3

It’s Late at Night at a Super Hardware Store

(Skit)

Scene:  It’s nighttime outside a “super” hardware store where several young people work.  These young workers are responsible for stocking the shelves. James (16 years old), Pete (15 years old) and Maria (16 years old) are on break when Mr. Smith, the head supervisor, comes out to speak to them.

Mr. Smith:
After your break, I want you three to finish stocking the shelves in your departments. They have to be finished before you leave tonight.

Pete:  

Okay.

(Mr. Smith leaves.)

Maria:
Looks like another late night.

Pete:

Man, I can’t keep working until 11:00 or 12:00 every night. It’s after 1:00 before I get to bed. Then I have to be up at 6:00 the next morning to get to school.  I’m falling asleep in class all the time.

James:
Yeah, me too.  I’m not going back there after break.

Pete:
If you don’t go back after break, you might get fired.

Maria: 
Yeah, I don’t know about just leaving, but I think the law says we aren’t supposed to be working this late.

James:
There’s another thing–all this lifting is killing my back. Moving all those boxes of nails and bolts from the floor to the top shelves is harder than it looks.  I thought I was in good shape but I don’t know.  

Pete:
Yeah, it’s a problem for me too.

Maria:
So, what should we do, quit?

Pete:
Forget it. I need this job. And, if we say anything to Mr. Smith, we might get fired.  

James:  
I don’t know, maybe we should talk to Mr. Smith. But what would we say?

CHECK ONE:

This is a:    ____ Pre-test    ____ Post-test

Safe Work/Safe Workers Curriculum-New York

Pre- and Post-Test 

1.
Have you ever worked? 
____ 
Yes

____ 
No   

2. 
How old are you? 

____    years old

3. 
List two hazards in the kitchen of a fast-food restaurant:

1.







2. 

4.
Approximately how many teenagers (14—17 years old) do you think get injured at work every year:

____  a. 2000

____  b. 20,000

____  c. 200,000 

____  d. Don’t know

5.
Read the following story and answer the question.

Andy is a 17-year-old employee at a pizza shop.  To make pizzas, he starts by putting dough through an electric dough roller to roll out the crust. One day, the dough got stuck in the machine. Andy tried to push it through with his hand but his hand got caught between the two rubber rollers, crushing two fingers on his left hand.

What would be the BEST way to prevent this injury?  ( Check one answer only.) 

____  a. The boss should tell the employees to be more careful.

____  b. Have a sign with directions on how to use the machine.

____  c. There should be an automatic shutoff on the machine so it shuts off if something other than dough gets stuck. 

____  d. Accidents happen; they can’t really be prevented.

____  e. Don’t know

6.
If your boss asked you to use a chemical cleaner that you thought might be dangerous, what steps would you take first? (Check as many answers as necessary.)  

____  a. Report the boss to the Occupational Safety and Health Administration (OSHA).

____  b. Read the label to find out the contents and look for safety warnings.

____  c. Meet with your boss to discuss your concerns.

____  d. Meet with union and/or other employees

____  e. Quit

7.
Which of the following job-related tasks are 16- and 17-year-old workers in this state allowed to do:

____  a. Drive a car to deliver food

____  b. Use a meat slicing machine

____  c. Roofing

____ d. All of the above

____  e. None of the above

____  f. Don’t know

8.
Which of the following tasks are 14- and 15-year-old workers in this state allowed to do:
____  a. Pump gas at a gas station

____  b. Use a meat slicing machine

____  c. Work on ladders

____ d. All of the above

____  e. None of the above

____  f. Don’t know

9.
How late at night are 14- and 15-year-olds allowed to work on a school night? _____ P.M.
10.
How many hours are 16- and 17-year-olds allowed to work on a school day? _____ hours
11.
Name one agency or organization you could call with questions about work.  (For example, to find out about the minimum wage, what to do if you are hurt, what to do if you see something unsafe at work, etc.) ________________________________________________________________________

If this is a post-test, please answer the following:

A. Which activities in this workshop did you enjoy the most?

B. What new information did you learn that you think will be most useful to you as a worker?

C. What would have made the workshop more interesting or informative?

D. Other comments:

CHECK ONE

This is a: ____ Pre-test

____ Post-test

Safe Work/Safe Workers-New York

Pre- and Post-Test

Instructor’s Answers
NOTE: This test is designed to be administered before and after presenting the workshop.  Comparison of the pre-and post-test results will be one indication of how well students learned some of the key points of the curriculum. 

1. 
Have you ever worked? 
____ 
Yes

____ 
No   

2. 
How old are you? 

____    years old

3. 
List two hazards in the kitchen of a fast-food restaurant:

1.

2. 

Correct answers include:  Lesson 2 teaches that most workplaces have a variety of hazards. Answers include; hot grills, knives, cleaning products, fire, hot ovens, heavy lifting, hot water, steam, cooking grease, slippery floors, pressure to work fast.   

4.  Approximately how many teenagers (14—17 years old) do you think get injured at work every year:

____ a. 2000

____ b. 20,000

____ c. 200,000 

____ d. Don’t know

Correct answer: 
c 200,000

5.
Read the following and answer the question.

Andy is a 17-year-old employee at a pizza shop.  To make pizzas, he starts by putting dough through an electric dough roller to roll out the crust. One day, the dough got stuck in the machine. Andy tried to push it through with his hand but his hand got caught between the two rubber rollers, crushing two fingers on his left hand.

What would be the BEST way to prevent this injury?  

( Check one answer only.) 

____  a. The boss should tell the employees to be more careful.

____  b. Have a sign with directions on how to use the machine.

____  c. There should be an automatic shutoff on the machine so it shuts off if something other than dough gets stuck. 

____  d. Accidents happen; they can’t really be prevented.

____  e. Don’t know

Correct answer:  Lesson 3 of this curriculum teaches students that the most effective ways to prevent injuries involve removing or changing the hazard, rather than telling workers to be careful or using personal equipment. Therefore, c Automatic shut-off is preferable.  

6.
  If your boss asked you to use a chemical cleaner that you thought might be dangerous, what steps would you take first?  (Check as many answers as necessary.)  

____ a. Report the boss to the Occupational Safety and Health Administration (OSHA).

____ b. Read the label to find out the contents and look for safety warnings.

____ c. Meet with your boss to discuss your concerns.

____ d. Meet with union and/or other employees

____ e. Quit.

Correct answers: 
Lesson 4 of this curriculum teaches students that workers’ initial responses to a problem or question at work should include: define exactly what the problem is (b) and discuss the problem with the boss (c) or other employees (d).  Therefore, b and/or c or d are appropriate responses.   Reporting the boss (a) or quitting (e) might be correct responses once the employee has taken other steps, but are not recommended initial responses to the type of problem posed in the question.   

7.
  Which of the following job-related tasks are 16- and 17-year-old workers in this state allowed to do:

____ a. Drive a car to deliver food

____ b. Use a meat slicing machine

____ c. Roofing

____ d. All of the above

____ e. None of the above

____ f. Don’t know

Correct answer for New York: 
e None of the above

8.  Which of the following tasks are 14- and 15-year-old workers in this state allowed to do:

____ a. Pump gas at a gas station

____ b. Use a meat slicing machine

____ c. Work on ladders

____ d. All of the above

____ e. None of the above

____ f. Don’t know

Correct answer for New York: 
a Pump gas at a gas station

9. How late at night are 14- and 15-year-olds allowed to work on a school night? ______ P.M.
Correct answer for New York:
7 P.M.

10. How many hours are 16- and 17-year-olds allowed to work on a school day? _________ hours
Correct answer for New York:
 4 hours

11. Name one agency or organization you could call with questions about work.   (For example, to find out about the minimum wage, what to do if you are hurt, what to do if you see something unsafe at work, etc.) ________________________________________________________________________

Correct answers:
Federal or New York State Department of Labor; Workers’ Compensation Division; Occupational Safety and Health Administration (OSHA)

If this is a post-test, please answer the following:

A. Which activities in this workshop did you enjoy the most?

B. What new information did you learn that you think will be most valuable to you as a worker?

C. What would have made the workshop more interesting or informative?

D. Other comments:
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� NIOSH is the National Institute for Occupational Safety and Health.
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